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Oak Financial Planning Pty Ltd – PRIVACY POLICY 
This Privacy Policy sets out our commitment to protecting the privacy of personal information 
provided to us, or otherwise collected by us, offline or online, including through our website 
www.oakfinancial.com.au. In this Privacy Policy we, us or our means Oak Financial Planning Pty Ltd, 
ABN 78 126 751 335.  

We are bound by the Privacy Act 1988 (Cth), including the Australian Privacy Principles (APPs), and 
handle personal information in connection with the financial advice and related services we 
provide. This policy also explains how you may access or correct your information and how you may 
make a privacy complaint. 

Personal information 
Personal information is information or an opinion about an identified individual, or an individual who 
is reasonably identifiable, whether or not the information or opinion is true and whether or not it is 
recorded in a material form.  

The types of personal information we may collect and hold include: 

 your full name, date of birth, contact details and residential address;  

 your marital status, family circumstances and relevant estate planning details;  

 your financial position, including assets, liabilities, income, expenses and cash flow;  

 your bank, investment, superannuation and insurance details, including account and 
Centrelink reference numbers where required;  

 your investment objectives, risk tolerance, time horizon, goals and preferences;  

 your tax file number, tax residency and other relevant tax information;  

 your employment, occupation, business activities, source of funds and source of wealth; 

 health and medical information where relevant to insurance, retirement, aged care or 
other advice;  

 identity verification information, including document type, number, issuing authority and 
expiry, verification method and outcome;  

 politically exposed person status, sanctions screening results and other information 
required for customer due diligence;  

 details of products and services provided to you, advice records, meeting notes, 
correspondence, complaints and enquiries;  

 information provided through fact finds, risk profile questionnaires, client agreements, 
surveys or other forms;  payment information where required to process fees or 
transactions;  

 website and technology information, including browser, device, network, cookie, page 
view, session, search and usage information;  

 information provided through our website, associated applications, social media 
platforms or accounts you permit us to access;  

 information relevant to employment applications; and  
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 other personal information reasonably necessary for our functions or activities and 
provided by you or an authorised third party 

Tax file numbers are collected, used, disclosed, stored and disposed of only as authorised by 
taxation, superannuation and privacy laws, including the Privacy (Tax File Number) Rule 2015. 

Sensitive information 
Sensitive information is a subset of personal information that receives a higher level of protection. It 
includes health information and information about racial or ethnic origin, political opinions, religious 
or philosophical beliefs, trade union or professional association membership, sexual orientation or 
practices, criminal records and biometric information.  

We collect sensitive information only with your consent, where the collection is reasonably necessary 
for our functions or activities, or where another exception permitted by law applies. For example, we 
may collect health and medical information when providing insurance, retirement or aged care 
advice. 

How we collect personal information 
We may collect personal information 

 directly from you through meetings, telephone or video calls, client agreements, fact 
finds, risk profile questionnaires, forms, correspondence and ongoing service interactions;  

 from people you authorise us to contact, including a spouse, attorney, administrator, 
accountant, lawyer, lender or other professional adviser;  

 from financial institutions, product issuers, investment platforms, superannuation funds, 
insurers and other service providers;  

 from government bodies and public registers, including the ATO, Centrelink, ASIC and 
identity verification or screening services, where reasonably necessary and authorised;  

 through our website, cookies, analytics, applications and social media platforms; and  

 from recruitment agencies, referees and other sources in connection with an 
employment application.  

At or before the time we collect personal information, or as soon as practicable afterwards, we take 
reasonable steps to notify you of the circumstances and purposes of collection, usual disclosures, 
likely overseas disclosures, the consequences of not providing information and how to access our 
Privacy Policy. We may do this through our Client Personal Information Collection Notice, this Privacy 
Policy and other relevant forms or communications. 

Unsolicited personal information 
If we receive personal information that we did not request, we will determine within a reasonable 
period whether we could lawfully have collected it. If not, and it is lawful and reasonable to do so, 
we will take reasonable steps to destroy or de-identify it.  

Anonymity and pseudonymity 
You may ask to deal with us anonymously or by using a pseudonym where practicable. However, 
financial services are personal to you and we are generally required to identify and verify clients 
under financial services and anti-money laundering laws. We therefore cannot usually provide 
financial advice or related services anonymously.  

If you do not provide information   

You may choose not to provide information we request. However, if we do not receive information 
that is reasonably necessary, we may be unable to verify your identity, properly understand your 
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circumstances, provide suitable advice, implement or manage financial products, or otherwise 
provide the services you request. 

Collection and use of personal information  
We may collect, hold, use and disclose personal information for purposes including: 

 verifying your identity and completing initial, ongoing or enhanced customer due 
diligence under the AML/CTF Act;  

 understanding your circumstances, goals, financial position and risk profile;  

 providing financial advice and related services tailored to your needs;  

 preparing and delivering Statements of Advice, Records of Advice, ongoing advice 
documents and other client communications;  

 implementing and managing investments, superannuation, insurance and other financial 
arrangements;  

 conducting ongoing reviews and administering our client relationship;  

 contacting and communicating with you and maintaining accurate client records;  

 processing fees, payments and authorised transactions;  

 conducting compliance monitoring, quality assurance, audits and risk management;  

 meeting record-keeping, reporting and other legal or regulatory obligations, including 
reports required by AUSTRAC;  

 managing complaints, disputes, legal claims and data incidents;  

 operating, securing, analysing and improving our website, systems and services;  

 sending information about services that may be relevant to you, subject to your 
marketing preferences; and  

 considering employment applications. 

Identity verification and identification documents  
We may request and collect identification documents where reasonably necessary to verify identity, 
comply with AML/CTF or other legal obligations, meet product provider requirements or perform our 
financial advice functions. During the permitted AML/CTF transitional period, Oak Financial Planning 
may continue to use applicable customer identification procedures for customer classes specified in 
our AML/CTF policies.  

Where we receive a copy of an identification document, we limit its use and access. We do not 
retain full copies solely for AML/CTF record-keeping unless retention is required by law or is 
reasonably necessary for another legitimate business function. Where a full copy is not required, we 
may instead record relevant identification data points, the verification method and outcome, and 
securely destroy or de-identify the copy when it is no longer needed.  

Identification document copies collected before 31 March 2026 may be retained in accordance 
with applicable legal and regulatory record-keeping requirements. 

Disclosure of personal information to third parties 
We may disclose personal information to:  We may disclose personal information where necessary to 
provide our services, where you have asked or consented to the disclosure, where you would 
reasonably expect it for a related purpose, or where the disclosure is required or authorised by law. 
Recipients may include 

 product issuers and platforms, including fund managers, superannuation trustees, insurers, 
managed investment scheme operators and investment platforms;  
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 paraplanning and administration providers that assist us to prepare advice documents 
and deliver services;  

 compliance and audit providers that conduct advice file reviews, quality assurance and 
compliance monitoring for us or our licensee;  

 software and technology providers, including IT, cloud storage, document management, 
CRM, practice management, cyber security and identity verification providers;  

 your legal, accounting, tax, lending, audit and other professional advisers where you ask 
us to liaise with them or coordinated services require it;  

 our employees, contractors, authorised representatives, related entities and members of 
an AML/CTF reporting group;  

 referral partners, but only where you have consented or the disclosure is otherwise 
permitted by law;  

 payment service providers and debt recovery providers where relevant;  prospective 
purchasers or advisers involved in a proposed transfer of all or part of our business, 
subject to appropriate confidentiality arrangements;  

 courts, tribunals, law enforcement bodies and regulators, including ASIC, AUSTRAC, the 
ATO, AFCA and the OAIC, where required or authorised; and  

 other parties authorised by you or permitted by law. 

 

Compliance and advice file audits 
As part of our quality assurance and compliance obligations, an advice file containing personal 
information may be reviewed by our internal compliance personnel, external compliance 
consultants engaged by us or our licensee, and ASIC or another regulator exercising lawful 
supervisory powers. External reviewers and service providers are subject to confidentiality and 
appropriate information-handling obligations. 

Direct marketing 
We may use or disclose your contact details to keep you informed about services we reasonably 
believe may be relevant to you. You may opt out at any time by using the unsubscribe facility in a 
communication or contacting us. Opting out of marketing does not prevent us from sending service, 
regulatory or administrative communications.  

Use of AI  

We may use approved artificial intelligence (AI) tools to assist with recording or transcribing 
meetings, preparing file notes, portfolio valuations, advice documents including Statements of 
Advice, and compliance records or reviews. These tools may process personal information including 
your financial position, goals, personal circumstances and meeting discussions.  

Where we use AI tools, we take reasonable steps to ensure that:  

 the tool is subject to appropriate confidentiality, security and data-handling obligations; 

 access is limited to authorised users and approved purposes;  

 personal information is not used to train AI models without consent;  

 AI-assisted advice and other material outputs are reviewed by an appropriately qualified 
person before being relied on or provided to you; and  

 any overseas processing or disclosure is managed in accordance with the Privacy Act.  

If a meeting is to be recorded or transcribed, we will notify you before recording begins and give you 
an opportunity to decline. You may request access to, correction of, or where lawful, deletion or 
deidentification of AI-generated meeting records by contacting us. Any request remains subject to 
our legal and regulatory record-retention obligations. part of our commitment to delivering efficient  
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Overseas Disclosure 

Some service providers are located overseas or store or process information on systems outside 
Australia. These may include offshore paraplanning and administration providers, cloud and 
document management platforms, software providers and AI or transcription providers. We currently 
engage service providers in the Philippines and Malaysia.  

Before disclosing personal information overseas, we take reasonable steps in the circumstances to 
ensure the recipient handles the information consistently with the APPs, including through due 
diligence, contractual confidentiality and security requirements and access restrictions. We remain 
accountable for overseas disclosures where required by law. Overseas providers may only use 
information for the purpose for which it was disclosed and must protect its confidentiality and 
security. 

Information accuracy 
We take reasonable steps to ensure personal information is accurate, up to date, complete and 
relevant, having regard to the purposes for which it is held. Please tell us when your information 
changes. If corrected information has previously been disclosed to another organisation, you may 
ask us to notify that organisation of the correction where required by law. 

Storage and security 
We may hold personal information in secure electronic systems, on servers operated by service 
providers, in paper files and in other formats. We take reasonable technical and organisational steps 
to protect personal information from misuse, interference, loss and unauthorised access, 
modification or disclosure.  

Depending on the information and risk, our safeguards may include encryption, multi-factor 
authentication, role-based access controls, system monitoring and testing, secure disposal, staff 
training, incident-response Copyright in this document belongs to Kinetic Compliance. Page 6 
procedures, supplier assessments and contractual security requirements. No transmission or storage 
method is completely secure, but we regularly review our controls and take reasonable steps to 
address identified risks.  

Retention and destruction 
We retain personal information only for as long as it is required for the purpose for which it was 
collected or as required or authorised by law. Financial advice and AML/CTF records are generally 
retained for at least seven years, although a longer or shorter period may apply to particular records. 
When information is no longer required, we take reasonable steps to destroy or de-identify it in 
accordance with APP 11.2. Where immediate deletion is temporarily not technically possible, we 
restrict the information from further use or disclosure and arrange destruction as soon as practicable. 

Data breaches 
A data breach occurs when personal information is lost or subjected to unauthorised access, 
modification, disclosure or other misuse or interference. We maintain procedures to contain, assess 
and respond to suspected data breaches. Where we have reasonable grounds to suspect an 
eligible data breach may have occurred, we will take reasonable steps to complete an assessment 
within 30 days. If an eligible data breach is confirmed and remedial action has not prevented the 
likelihood of serious harm, we will notify affected individuals and the Office of the Australian 
Information Commissioner as required by the Notifiable Data Breaches scheme. 
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Access to and correction of personal information 
You may request access to personal information we hold about you or ask us to correct information 
that is inaccurate, out of date, incomplete, irrelevant or misleading. You do not have to use a 
particular form. Please contact our Privacy Officer using the details below and provide enough 
information for us to identify you and the relevant records.  

We will respond within a reasonable period. We generally do not charge for making a request and 
will only charge a reasonable amount for giving access where permitted and advised in advance. 
We may refuse or limit access where permitted or required by law, including where access would 
unreasonably affect another person's privacy, be unlawful or prejudice law enforcement. If we 
refuse a request, we will generally give written reasons and explain how you may complain, unless it 
would be unreasonable or unlawful to do so. 

Privacy complaints 

If you believe we have mishandled personal information or breached the APPs, please contact our 
Privacy Officer and provide details of your concern. We will acknowledge the complaint within 5 
business days, investigate it fairly and aim to provide a written response within 30 days. We will tell 
you if we need more time.  

If you are not satisfied with our response, you may complain to the Office of the Australian 
Information Commissioner (OAIC). The OAIC can be contacted at www.oaic.gov.au, on 1300 363 
992 or at GPO Box 5218, Sydney NSW 2001. 

Cookies and web beacons 

We may use cookies on our Site from time to time. Cookies are text files placed in your computer's 
browser to store your preferences. Cookies, by themselves, do not tell us your email address or other 
personally identifiable information. However, they do allow third parties, such as Google and 
Facebook, to cause our advertisements to appear on your social media and online media feeds as 
part of our retargeting campaigns. If and when you choose to provide our Site with personal 
information, this information may be linked to the data stored in the cookie. 

We may use web beacons on our Site from time to time. Web beacons (also known as Clear GIFs) 
are small pieces of code placed on a web page to monitor the visitor’s behaviour and collect data 
about the visitor’s viewing of a web page. For example, web beacons can be used to count the 
users who visit a web page or to deliver a cookie to the browser of a visitor viewing that page. 

Links to other websites 
Our Site may contain links to other websites. We do not have any control over those websites and we 
are not responsible for the protection and privacy of any personal information which you provide 
whilst visiting those websites. Those websites are not governed by this Privacy Policy. 

Amendments 
We may, at any time and at our discretion, vary this Privacy Policy by publishing the amended 
Privacy Policy on our Site. We recommend you check our Site regularly to ensure you are aware of 
our current Privacy Policy. 

For any questions or notices, please contact our Privacy Officer at: 

Oak Financial Planning Pty Ltd, ABN 78 126 751 335.  

Level 3, 35 Cotham Rd, KEW VIC 3101| Telephone: (03) 9859 7789 

Email: enquiries@oakfinancial.com.au | Website: www.oakfinancial.com.au  

Last update: 11 September 2026 
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